YTBEP}KI[EHO
kropom OV

A

Komapoaon ﬁ.B.

[MOJIO’KEHUE
0 ciyxkbe okazaHUs yCIyT NCHXOJIOTO-TIearornieCKot, METOINYECKOH 1
KOHCYJIbTATUBHOH IOMOLIH

1.0011e noNoKeHus

1.1. TTonoxenue o ciyx6e okazaHus YCIyT NCHXOJIOIO-NeJaroru4eckoi,
METO/IMYECKON ¥ KOHCYJILTallMOHHOM romoiH (aanee — Ilonoxenne) paspaborano
B COOTBETCTBHH c DeiepaibHbIM 3aKOHOM oT
29 nexabps 2012 rona Ne 273-@3 «O6 obpasosanuu B Poccuiickoi Menepaunn» v
METOAWYECKMMH PEKOMEHJAUMsAMHM [0 OpraHM3aiMi Tnpolecca OKasaHus
[ICHXOJIOTO-TIEJarOTHYECKOM, METOIMYECKOH W  KOHCYJIbTATUBHOW  [OMOLIH
pOAMTENAM (3aKOHHBIM IPEJICTABUTENSIM) JIETEM, @ TAKKE rpaK/laHaM, JKEIaromuM
IPUHATH Ha BOCNMTAHME B CBOM CEMBH J€TeH, OcTaBlIUMXCA Oe3 MoreveHus
pomuTened, B pamkax (eaepanbHoro mnpoekra «CoBpemeHHas  LIKOJIa»
HauoHANbHOrO npoekra «OO6pazoBaHHe», YTBEPKIACHHBIMH PpacrlopsHKeHHEM

Munucrepcrsa npocsenienus Poccniickoit ®enepanuu ot 10 aBrycra 2021 r. Ne
P-183.

1.2. TlonoxeHue onpe/eseT MOPAAOK CO3IAHMA M JACATEILHOCTH CIIyKObI
OKa3aHHs YCJIyT MCHXOJIOro-Telarornyeckot, MeTO{HIECKOH H KOHCYJIbTATHBHOM
[OMOIIH POAMTENSIM (3aKOHHBIM TIPEJCTABHUTENsIM) JI€TEH, a TaKKe Ipak/aHam,
)KENIAIOIMM TPHHATH HAa BOCMHMTAHHE B CBOM CeMbH JeTel, ocraBumxcs 0Oes3
nonevenus poaureneii (nanee — Cinyx6a) u papaboraHo B LensX odecneyeHus
coOIOIeHN MPaB I'PaXKAaH B paMKaxX OpraHu3alluy 1peoCTaBIeHHs YCIyT.

2. OcHOBHBIE TTOHATHS, UcTionb3yemble B [lonoxenun

BasoBas  opranusauuss — opraHuzaums  Slpocnasckod  obnactw,
OCYLIECTBISIONMIAs 00pa30oBaTeNbHYIO [A€ATENbHOCTh, OKa3biBaollas yCIyTrH
MCHXOJIOTO-TIEArOrM4E€CKON, METOJMYECKOH M  KOHCYJIbTaTHBHOH  MOMOILH
POANTENAM (3aKOHHBIM NPEACTABUTENAM) JIETEH, & TAKXKe Ipak/ilaHaMm, JKeJlatolluM
NPUHATL HAa BOCIHTAHME B CBOM CEMbH JIeTeH, ocTaBIIMXCA Oe3 mnoredeHus
ponureneii, B3amMozeiicTByomas ¢ PervonanbHo# ciyx0oil Ha OCHOBE
coTrJlallieHUs O B3aMMOIeHCTBUHI
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7. Ilopsaiok u GopMbI KOHTPOIIA 32 AesTeNbHOCTHIO Cry kO

7.1.  OrserctBeHHOCTh 3a paboty CmyxObsl HeceT pyKOBOAMTEND
MYHULMIATBHOTO OpraHa yrnpasyieHnus obpazosanvem u (1an) Opraauzanum.

7.2. Koopmunammroo gaesitenbHoctd  Couyx0  SIpocnasckoit  o6nactu
OCYLUECTBIISAIOT CHEIHANUCTE PernoHansHO#M ClTyXOBbl.

7.3. Texkymmii KOHTPOJIb 332 COONIOJICHMEM W HCIIONHEHHEM HACTOSIIErO
[Tonoxenus ocymecTBisieTcs MOCPECTBOM MPOLEAYP BHYTPEHHETO W BHEIIHETO
KOHTPOJIA.

7.4. BHyTpeHHHH KOHTPOIIb MPOBOAMTCS PYKOBOIUTENEM MYHHUIIMNATEHOTO
OpraHa ynpasieHus o0pa3oBaHHeM U (WUJIM) OPraHU3alMK ¥ NOApa3AeaeTcs Ha:

- ONEepPaTUBHBIM KOHTPOJIb 110 OOpAIIEHHIO MYHHIIMIIATBHOTO HITH
PErMOHANIbHOTO OpraHa ymnpaBieHusi oOpa3oBaHMeM, a TaKXKe pOAUTEs
(3aKOHHOrO MpeacTaBUTEs );

— UTOTOBbIHM KOHTPOJIb 10 UTOTaM OTYETHOI'O MEePHO/a,;

- TEMAaTUYECKHI  KOHTPOIb MO pealu3allMH  KaKoro-i1ubo
HalnpaBleHWs  KOHCYJbTHpoBaHMs (dopma mnonydyeHus 0OpazoBaHuS,
BOMPOCHI BOCIIUTAHKs U 0Dy4YeHHUs, 3aIMTa NpaB AeTeH U T.11.).

7.5. BHewHud KOHTPOJNb MO HampaBleHUSM JesTenbHOCTH CoykObI
OCYLIECTBIISAIOT  JenapramMeHT  oOpasoBanHusi  SfpocnaBckoit  obmactu  w
MYHULMNIAIbHBIE  OpraHbl ynpasieHus oOpa3oBaHMEM WM  OpraHH3alllH,
Ha/IC/ICHHBIE JJaHHBIMH MOJTHOMOYHSIMH.

7.6. Jlenaprament oOpasoBanus SlpociaBckoii 00JacTH M Oprassl
yripaBjieHusi 0Opa3oBaHHEM OCYILECTBIISIOT BHEIIHUM KOHTPOJIb MIOCPEICTBOM:

== B3aHMOJICHCTBHS C PErMOHANbHBIM, MyHHIIHIIATBHBIM [IEHTPAMH
OLEHKH Ka4eCcTBa 0Opa3oBaHHS 1O OTCIEKHUBAHHIO pPE3YJIbTATUBHOCTH
JESITeJIFHOCTH  CNEUMAIMCTOB (aHKETUPOBaHHe, OHJIAWH-ONPOC B CETH
«Uutepue»);

~ aHanu3za oOpamieHnii W Kano® poxuTeneil  (3aKOHHBIX
NIPEACTaBUTENICH) C NPHUBICYCHUEM COOTBETCTBYIOUIMX CIEHAIUCTOB M
OpraHu3anui;

= NPOBE/ICHHS METOAHYECKUX MEPOIPUSTUN (KPYTIIBIX CTOJIOB IO
OOMEHY OMBITOM, NPE3eHTALHH IeSTEIbHOCTH JIyYIIHX Cnyx6, nposeienus
HaY4YHO-TIPAKTUYECKMX  KOH(QepeHIMH W  Jp.) 1O  HamnpaBJIeHHSIM
aesrensHocTH CiiyxObl.
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Ouenka KayecTBa OKa3aHHOK YCIyrH MOXeT ObITh MpoM3Be/eHa
HETIOCPE/ICTBEHHO TOCNIe €€ OKa3aHMs, HO He MO03JHee TPeX KaleHIapHBIX JHEH ¢
MOMEHTA OKa3aHHus Y CIIyTH.

5.17 ®akt oka3zaHus yciyrd OQUKCHpyeTcs B IKypHalle MW HMeer
JOKYMEHTaIbHOE TOATBepXkAcHHe oOpamenus nomydarens Yciayru B CiyxOy
(meranuzauus TeneQOHHBIX 3BOHKOB, CKPMHILIOTbI CTPAHMLI, PEECTP IJIEKTPOHHBIX
oOpailieHui, HHbIE JOKYMEHTHI).

6. IIpaBa 1 00s3aHHOCTH CIIELHATIUCTOB U NOJTyYaTellel yCuyr

6.1. B xozme KOHCYIbTAllMM CHEHMAJIMCT OKa3biBaeT HHMOPMALMOHHYIO
MOMOIIb MOMYyYaTeNl0 yCIYrd, HO He BLINOJHSET 3a Mojydareias Te WA WHbIE
BH/Ibl JIEWCTBUH (Hampumep, He 3amnoyiHseT (GOpMBI JIOKYMEHTOB, XOTS MOXKET
OKa3bIBaTh MOMOIbL B UX 3alOJIHEHHH, HE W3rOTABIIMBAET KOMHH JIOKYMEHTOB JUIS
[ojydaTens yCIyrW, He BeJeT MEePeroBopoB C TPETbHMH JIMIIAMH OT HMEHH
mojyyarenss YCIyrd, He [peJICTaBisieT WHTEpPeChl [oJy4arens YCIyru B
rocy/JapCTBEHHbIX OPraHax, OpraHu3alusax u T.IL.).

6.2. Ilpu HeoOXOAUMOCTH CHECHHANUCT MOXKET NMHCbMEHHO HAlpaBUTh Ha
aZipec JNEKTPOHHOW MOYTHI MOJIydaTeis yCIyrd Heo0Xommbie eMy HOPMaTHBHO-
NpaBOBbLIE W METOAHYECKHE JAOKYMEHTbl, @ TaKkKe CChbUIKM Ha D3JIEKTPOHHBIE
pecypcel B cetu «MHTepHeT», Ha KOTOPBIX Nojy4areslb YCIYrd MOXKET MOJYyYHTh
HeoOXonumyro uHpOpMaLMo0. 3anuch Ha SNEKTPOHHBIE HOCHTENW WHGOPMALUK,
Mpe/loCTaBNeHHbIe MoJyyaTesieM YClayrd, He ocyuectBasercs. CneimanucTt He
FrOTOBUT MHCBMEHHbIH OTBET Ha oOpauleHHe noaydareis YCIyru, yciyra
npenocraBasiercs B ycTHoH Qopme. KoHcynbTaHT [0mKeH ObITh BIIpaBe
OCYLLECTBUTb pacneqyatky HeoOxoaumo# uH(poOpMauuu Ha OyMaXXHOM HOCHTENE
115l MOJTy4aTens yclyrd B pasmepe S5 nuctos ¢opmata A4, ecinu Oonbiire 0ObeMbl
He ycranosneHsl Ciyx00i.

6.3. [Tomyuarens ycayru MoxeT 0003HaYUTh TEMY CBOEIO 3allpoca 3apaHee,
B XOJie 3allUCH JUIS TIONMY4Y€HUs YCIYTH, WIH HENOCPEeACTBEHHO B MOMEHT Haudajia
KoHcynbTanuu. Cimyx6a B X0J1e 3aMUCHU Ul OKa3aHUs YCIYTH MOXET MPeIOKUTh
0003HaYUThL TEMATUKY KOHCYIbTALUK st Donee 23(pHeKTUBHOro OKa3aHus yCIyTH,
O/IHAKO He JI0JDKHA TpedoBaTh MOJPOOHBIX TMHUCBMEHHBIX NpPEIBaAPUTENIbHBIX
ONMCaHUuH NMpoOIEMBI.

6.4. Uudopmaiius, nojiydeHHas COCUHAIMCTOM B XOJ€ OKa3aHUs YCIYTH,
ABsieTCs KOHGMUACHUMANBLHOM M rpejcTaBisieT coOOM nepcoHallbHbE JaHHbLIE.
Pazrnamenne Ttakod wuHboOpmanuu 3anpemiaercs, 00A3aHHOCTb COOMIOAATH
KOH(QUACHIMATbHOCTh HMH(OPMAlMKU  3aKperuisieTcss B TPYAOBBIX [OrOBOpAXx,
JAOOKHOCTHBIX ~ MHCTPYKLMSAX, TPa)XXAaHCKO-OPABOBbIX JIOrOBOpPAaxX MW  HHBIX
nokymentax CuyxkObi. OcylecTBieHHe 3alMCH  XOJa KOHCYJbTalHH 10
ununuatuBe Cnyx6sl 1ubo crnenuanucTa 3amnpelaeTcs Mo JoOBIM MOTHBaAM
(BKJIIOYAs TOBBIIIEHHE KBATH(UKAIIMU CIICIMAINACTA), 3a UCKIIOYEHUEM CITyYaes,
KOTJla Mony4aresb yCIyr# Jlal Ha 3TO CBOe MUCbMEHHOE COTIacHe.



- Ycnyra MpeIOCTaBNAETCS poaUTENSIM (3aKOHHBIM
NpeACTaBUTENsIM), OOpaTHBIIMMCS 33 NPEJOCTaBICHHEM YCIyrd B
OpraHU3aIHIO.

e Yesyra NpefocTaBisieTcss MO TPEABapHTENBHOW 3alMCH WM

IPM HENOCPEACTBEHHOM OOpAaIeHHM MONydaTesis YCIyTH. 3anuch MOXKeT

OCYIIECTBIATHCA CpeficTBamMu TeaeoHHOMH cBaA3u U cetn UuTtepHer.

5.10 CrnenmanucT opraHM3aldK BIIpaBe 3allPOCHTh Y pOuUTeNeH (3aKOHHBIX
npejcTaBUTeNiell)  JONOJHUTENbHYI0  MH(OpManuioo,  HeobXxoaumyio  Juls
peoCTaBlIeHHs! YCIIyTH.

5.11 OcHoBaHMEM JUIsi OKa3aHuUs yCIyru sBisiercs odpamenne B Ciryx0y.

5.12 Jins monydeHuss Yciuyrm nojiydarend YCIyrd BOpaBe He

TNPEJIOCTABNISATH TIEPCOHAIBHbIC JAHHbIE H MOIyYHTh Y CIIYTy aHOHUMHO.

B XypHaie yKa3pIBaeTCs TOJNBKO T JaHHbIE, KOTOPbIE COOOLIMI MomyYaresb

Yenyru (c 3aHecenneM oTMeTkn «AHanuMHO» B nosne JKyprana»®amuivis

Wms OtvectBo» (npu Hanuyauu) noiydarens Ycayrw»), [lepconansnbie

NaHHblE COOMpAIOTCA, KOAMPYIOTCS W BHOCHTCS B YTBEPXK/ICHHBIC MU

001I1ero NoNb30BaHUsA PErMCTPALMOHHbBIE U OTYeTHBIE JOKyMeHThl CiryKObl

nox onpeaeneHHsiM kojaoM. Ilpu stom Ciyx6a opramusyer ciyxebuoe

XpaHeHHe U 00paboTKy JaHHBIX.

5.13. Koncynbranus okassiBaeTcsi Kak pasosas ycayra. [lomygarens Bnpase
obpaTuThcs 3a CleAyIoNeld KOHCyIbTallMed B Cly4ae, €CIM y Hero BHOBb
BO3HWMKIJIA Takasi NMOTpeOHOCTb. 3amuch JUIs TOJYYEHHs KOHCYJIbTallMM JOJKHA
OBbITh NPEJOCTABIIEHA HE T03/IHee, YeM B TedyeHue 10 JHel co JHs OCYILEeCTBICHHA
3aMUCH.

5.14. He nopnexar pacCMOTPEHHIO:

= 3aMpPOCHI, B COAECPKAaHUHA KOTOPBIX HCMONL3YIOTCS HEEH3YPHBIC
WJIA OCKOPOHTENIbHbIE BHIPAXKEHHS WIIH YTPO3bl B aIpeC CICLHAIMCTOB,;

= 3anpockl, HE COJAEpKaIIUe ajjpeca 0OpaTHON CBA3M (JOMAITHKH
anpec, e-mail uin Homep TenedoHa B 3aBHCHMOCTH OT BbIOPaHHOH (opMmbI

KOHCYbTHPOBaHHS );

- 3amnpochl, He OTHeCeHHbIe K KoMneTeHLnH CmyxObl.

5.15. Cnyx0a He oka3bIBaeT MOMOIIL HEMOCPEACTBEHHO JIeTSM H B Cilydae
oOpamnieHnuss MWMEHHO 3a TaKOH TMOMOIIBI PasbIACHSIIOT MOJy4aTeIsiM YCIyru
MOPSJIOK ¥ YCJIOBHS OKa3aHUS COOTBETCTBYIOIIETO BH/A MOMOIIH PEOEHKY.

5.16. B ciydae eciu 3amnpoc noiydaTens YCIyTH JIEKUT BHE 0003HaY€HHBIX
pamMoK (HanpuMep, B XOJIe OKa3aHus YCIYTH BBIACHAETCS, YTO €CTh MOTPEOHOCTD B
KOHCYJIbTALMK 10 BOIPOCaM, HECBI3aHHBIM C 00pa3’OBaHMEM W BOCIHUTAHUEM
neTeit), KOHCYJIBTAHT JOBOJMT J0 CBEJCHHs MOJydaTels yclayrd MH(OpMaluio,
YTO BOIPOC BBIXOAMT 3a TpeJeiibl OKa3bIBAEMOW KOHCY/bTAllMH, a TaKXkKe, NpH
HAIMYMM Takod BO3MOXKHOCTH, MpPEAOCTABIseT KOHTAKTHYIO HH(OpMAIHUIO
rocy/IapCTBEHHBIX OpPraHOB M OpraHHW3allWii, B KOTOpble MOXHO 0OpaTuThCs 3a
MOMOILIBIO 110 JAHHOMY BOTIPOCY.

[Tocne okazaHus yCIAYrd NOJy4aTento YCIyru J0/HKHA ObITh NpelocTaBlieHa
BO3MOXHOCTH OLIEHHTh KaY€CTBO MOJIy4eHHON YCIYTH.



5. Tlopsinok okazaHus yCIyTH

S.l. Yeayra npejcrasisier codboi pazoByro noMmouls B Gpopme
WHAUBULYATBHOTO JUACTIETYEPCKOTO WITH Co/lepKaTesIbHOrO
KOHCYJIbTUPOBAHHS 110 BONPOCaM pa3BUTHS, BOCITMTAHMs, OOyuYeHHUS H
CoUMaNu3alMy nojrydarelis YClIyry, IJIaHUpOBaHUs JeHCTBHE rpaKiaH,
KEJAIKMX [PUHATH HAa BOCIMTAHME B CBOK CeMbl0 pebeHka,
octaBLIerocs 6e3 nore4yeHus: poaUTENIeH.

Jlucneryepckoe KOHCYIbTHpOBaHHME Mpeirosaraer oka3zaHue Yciayru
MHQOPMALMOHHOrO  XapakTepa MO  BONPOCY  MOJy4YeHHsI  [ICHXOJIOrO-
NeJJarori4ecKom, MeTOANYeCKOr U KOCYJIbTAllAOHHOH [OMOILIM B HUHBIX
OpraHu3alusXx.

ConepxatenbHoe KOHCYJIbTHPOBaHUE TMpejrojaraeT oka3zaHue YCIyru
MICHXOJIOrO-NEJarOrMYECKON, METOJIMYECKOW W KOHCYJThTATHBHOH NOMOIIHX
Cnyx00ii.

5.2. Konkpernoe  comepxanue  Ycinyrd, dopmar U
NPOJIOJKUTENBHOCTh €€ OKa3aHWsi ONpelAeseTcs Npu oOpallleHuH 3a
NOJIy4eHHEM Y CITyTH, NCX0/s W3 NOTpeOHOCTEH ee nmoyqaTens.

5.3. [Ipn opranmsanuu Ycayru 1omkHa ObITe NpeycMoTpeHa
BO3MOXHOCTH OpPraHM30BaTh NPHUCMOTP 3a pebeHKOM Ha Bpems
nosydeHus Yciyru. ‘

5.4 Oxazanue yciyrd MoJiydaTesiM OCYIHECTBISIETCSs Ha OecruiaTHOW
OCHOBE.

5.5 Oka3anue Ycayru nojiy4yaTtensiM OCyHIECTBISETCS He3aBHCHMO OT MecTa
NPOXXKHUBAHUA, YPOBHS BIIAJICHU KOMIBIOTEPHOM TEXHUKOM, TEXHUYECKOH
OCHAUIEHHOCTH Moay4aress Y Ciyru.

5.6 Ilpu okaszaHMM yCIYyrd CHELMAIUCT-KOHCYJIBTAHT OPUEHTHPYETCS Ha
yAOBJIETBOPEHHUE 3aMpoca noyy4darens Y cIyru.

5.7. Yenyra moxer ObITh OKa3aHa B ClIeAyIOLHX Gopmax:

5.7.1. Ounas — npeamonaraeT OKa3aHHWE KOHCYJIbTAIMM B 3/aHUH,
obopysioBaHHOM HEOOXOAMMBIM OOpa3zoM i obecriedeHusi JOCTYIHOCTH,
BKJTIOYasi JIOCTYNHOCThL JUISl JIMI] C OTPaHMYEHHBIMH BO3MOKHOCTSMHU 3710POBBSI.
ITomeiienue 1s okazaHusi yCIyrd JOIKHO OTBEYaTh CAHUTAPHBIM TPeDOBaHUAM,
a TaKxke obecneurnBaTh KOHQUISHIMATBHOCTh KOHCYIhTAIlHH.

5.7.2. Bele3gHas — npencTaBiaseT coOOM KOHCYNBTAllMIO [0  MECTY
KUTENLCTBA mosiydarens yciayrd. IIpaBo Ha  BbIE3JIHYI0  KOHCYJIbTALHIO
NpeIoCTaBNAeTCA KaTEropusaM rpaxaas 1no peieHuto CiuyxOsbl.

5.7.3. JlucraHumoHHas — MOXeT ObIThb OKa3zaHa, MO BBHIOOPY MoOJIydare;is
YCIYTH, TIOCPEJACTBOM Tele(OHHON CBSA3M, a TaKKe CBA3H C HCIOIb30BaHHEM
HHurepuer-coennnenus.

5.8. Tlo uroraM KOHCYILTHPOBAHHS NOJIYYATENIO YCIYIH Mpeiaraercs
OLIEHHUTBH Ka4eCTBO MPeIOCTABIAEMON YCIYTH.

5.9. Ilopsanok okazaHus yCIyry BKJIIOYaeT B cebs cieqytonue npoueayphi:



- XKypHa 3anucy Ha KOHCYJIbTALHIO.
- XypHansl yueta KOHCYIbTALU CIELIHATUCTOB.
- ["on10BOI#i OTHET O pe3yIbTaTUBHOCTH paboThI.

Cnyx6o0ii BeleTcss JOKYMEHTAIHsl COITIACHO YTBEPXKIEHHBIM JIOKAIbHBIM

HOpPMaTUBHBIM akTaM OpraHu3aiuu, KOTOPHIMH ONPEIeNsIFOTCS B TOM YHCJIe

MOPSAJIOK ¥ CPOKH XPaHEHHs! COOTBETCTBYIOINX JOKYMEHTOB.

3.10 TIlpu mnpoBeneHuu MeponpusiTHi, OQOPMICHHU TMOMEIIEeHUH |
paspaboTke MHpOpMaNMOHHBIX MaTtepuanoB Cnyxk0a HCMONb3YyeT CHMBOJIHKY
PernonanbHoi CHCTEMbl  OKa3aHHUs YCIYyr [ICUXOJOro-neJaroru4eckou,
METOAMYECKOH U KOHCYJIbTaTHBHONW MOMOILN POIUTEISM.

4. HanpasiieHnus ¥ npuHUMNbI aesteabHocTH Cityx6bi

4.1. Cnyx6a ocymiecTBisieT AesITeNbHOCTD 110 CIEAYIOIIAM HANpPaBICHUsAM:

- OKa3aHHE TICHUXOJIOrO-TMe/laroruieckoi, MeTOAUYEeCKOH ¢
KOHCY/IbTATHBHOHW TNOMOIIH POAMTENSIM (3aKOHHBIM MPEJCTABHTENSIM) U
NOBBIIIEHHE WX KOMIIETEHTHOCTH B BOINPOCaX BOCMHTAHUS, OOydeHus H
pa3BuTHs pebeHKa;

= uHdopmHupoBaHue poauTenieii (3aKOHHBIX MpeacTaBuTeNeii) 06
YVUPEXKIEHHUAX  CHCTEMBbI  O0Opa3oBaHWS, KOTOpbie  MOryT  OKaszaTh
KBaTMQUIIMPOBAHHYIO  TOMOIL pedeHKy B COOTBETCTBHH C  €ro
MH/IMBH/lyaJIbHbIMH OCOOEHHOCTSIMH;

— [pornaraH{ja MO3UMTUBHOIO M OTBETCTBEHHOIO " OTIIOBCTBA M
MAaTEepPUHCTBA, 3HAYMMOCTH POAMTENIBCKOTO ITPOCBEIICHMS, YKpEIUIeHHS
MHCTUTYTa CEMbH MW JyXOBHO HPABCTBEHHbIX TpAAMIHMi CEMEHHBIX
OTHOIIIEHHH;

- COJICHCTBHE CEeMEHHOMY YCTPOHMCTBY HeTeH, octaBiuxcs 0Oe3
NONEeYeHHs pojuTeNed, npodunakTuka yTpaTbl AETbMH POAHTEILCKOrO
MOTeYEeHHS; :

- CBOEBpEMEHHOe OKazaHue npodeccuoHaIbHOK
NICUXOJIOTO-TIeJarOrMYeCKO  TMOMOIIM  JUIs npeJoTBpallieHUs
KPU3HUCHBIX CUTYyalluil B CEMbE;

- Apyrue HanpaBlIeHUs, B 3aBHCHMOCTH OT 3ampoca
MoJy4aTresnien yCIyTru.

Hanpasnenus nesrensHoctd CiyxObl  MOTyT KOPpPEKTHPOBAaThCs B
3aBMCUMOCTH OT NOTPEOHOCTH Mony4aTesaei yCiayru.
4.2. Ilpunuuns gestenbHocTH CayxObi:

= JIMYHOCTHO-OPUEHTUPOBAHHbIM MOAXO0A K paboTe ¢ JeTbMH M
POAMTENSIMH (3aKOHHBIMH TPEACTABUTEIIMHA);

= COTPY/IHHYECTBO  CYOBEKTOB  COLIMAIBHO-NENArOrHY9€CKOro
NIPOCTPAHCTBA;

- OTKPBITOCTh CHCTEMbI O0Y4Y€HHUS M BOCITMTAHHSI.



- BeJIeT/KOHTpoNMpyeT BejeHHe )KypHana ydeTa nosaydareleil
YCIIyTH;

= BeJIeT/KOHTposupyeT  Belenne  JKypHana  perucrpaiuu
3alpoCoB;

- pacnpezensieT 3anpockl B COOTBETCTBHH C COHEpIKaHHEM s
[IOITOTOBKH KOHCYNbTALINHA CHENUATHCTAMU ¥ ONpEJesiieT CPOKH HX
UCIIOJTHEHHUS,

= NPUBJIEKaCT B Cjlydyae HEOOXOAHMMOCTH CHENMaIUCTOB U3
JAPYTHX OpraHH3alliii H KOOPAMHUPYET UX AEATEIBbHOCTD;

= aHAJIU3UPYeT pe3yJIbTAaTHBHOCTh JestensHocTH Ciyx6bl B
LEJIOM H OTHENIbHbIX crieuanucToB Ciyx0bl.

3.5. Undopmarms o manmumu CnyxObl, pexume paboThl, MOpIAKE W
BO3MOXHBIX (OPMAax NpENOCTABICHHUsS YCIyI'H, CBEACHHS O CHEHHAIMCTAX
pasmemaercs Ha OopuUUMATEHOM caiiTe O(HUUMANBHBIX caiiTax OpraHW3alMHk, HA
Oasze koropoi coznana Ciyxba.

3.6. KonnecTBo  crienManuctos, NpuBIeYeHHBIX K pabore Ciryx6si,
ornpejensieTcs KaApoBbiM coctaBoM Opranu3aiyy.

Onnara Tpyna cnenuanicToB MOXeT OCYLIECTBISTHCS C HCHONbL30BAHHEM
CIeNYIOIMX MEXaHU3MOB:

- BBEJICHWE JOMOJIHMTEIbHBIX IITATHBIX €JHHHI] B IITATHOM -
pacCiiCaHui MYHHUIMINABHOTO OpraHa yrpasieHus obpazoBaHuem u (UiH)
OpraHu3alLum;

- MCIIOJIb30BaHHE CTUMYIUpyromeld 4Yacth (oHaa 3apaboTHOI
MUIaTel MYHHUMIAIbHOrO OpraHa ynpaejieHHs oOpazoBaHueM W (uiam)
OpraHM3aLuu.

3.7. Opranusanus, Ha 6ase KoTopoii cosnana Ciryxba BIIpaBe MPUBJIEKATH K
paboTe HHBIX CENHATUCTOB HA OCHOBaHUU IPAKIAHCKO-TPABOBbIX JIOTOBOPOB B
npejiesax UMEIOIUXCS CPeCTB.

3.8. B uensx opraHu3alliM ¥ OCYIIECTBICHHS YCIyr OpraHu3auus, Ha Gase
KOTOpo# co3iana Cryx6a, MOXeT 3aKifoYaTh AOTOBOPHI BO3ME3IHOIO OKa3aHHUs
YCIyr C OpraHuM3alMsMH WIN  ClEHUAINCTAMK, OKa3blBAIOUIUMH  YCIIYTH
[ICHXOJIOTO-TIEIArOrHYECKOH, METOAMYECKOH M KOHCYJILTATHBHONW TOMOIIHM, B
npejenax MUMEeKOLLUXCs CPeCTB.

B norosope ykaseiBaioTcs BHABI H 00BEM MPEIOCTaBISEMbIX yCHyT,
YC/IOBHSI, TIpaBa U O0A3aHHOCTH CTOPOH, a TAKXKe JAPYrHe yCJIOBHS, ONpeaelisieMble
CTOPOHAMH.

M3menenue u pacTopikenue 10roBopa OCYIIECTBISIIOTCS B COOTBETCTBUH C
3aKoHozaTenbCcTBOM Poccuiickoii Menepanym.

3.9. Bseenenue poxkymenrtauuu CayxO0bl BIEHSETCS B OTACIbHOE
JEeJI0NPOU3BO/ICTRO.

B nmesrenbHOCTH PernonanbHOM  ciyk6bl  HCTONB3YIOTCS creayrolue
JIOKYMEHTHI:

= [Tonoxenue o Ciyxoe.

= Ilpuka3s 06 orkpertTiu Ciyx0bl.
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«O nepcoHanbHLIX AAHHBIXY», 3aKoHOM Poccuiickoii Denepauun ot 7 ¢espais
1992 r. Ne 2300-1 «O s3ammre npaB mnotpebuTenei», MON3AKOHHBIMHY
HOpPMaTHBHBIMHU TPABOBBIMK AKTAMH, IPUHATHLIMH Ha OCHOBAHUM YKA3aHHBIX BBIIIIE
(henepanbubix 3akoHOB, Ykazom IIpesumenta Poccuiickoii Denepanmn ot 29 Mmas
2017 r. Ne240 «O6 obwsiBnennn B Poceuiickoi Denepanun Jlecsarunerus nercrsa
B 2018-2027 r.r.», ITocranosnenuem Ilpasutenscrea Poccuiickoii Denepanuu oT
27 oxtabps 2016 r. Ne 1096 «O6 yTBepikneHu# nepeyHs 0OIIeCTBEHHO MOJIe3HBIX
yCIyr M KpHTCDHEB OLCHKH KayeCcTBa MX OKaszaHWs», PacnopsikeHnem
[Ipasutenscta Poccuiickoit Menepauun or 23 supapst 2021 r. Ne 122-p «O6
YTBEPXKICHHH IUTaHA OCHOBHBIX ~MEPOIPHATHI, IPOBOJAUMBIX B paMKax
Hecstunerus nmercrsa, Ha mepumon jgo 2027 roman, npukasom ['eHepanbHoOM
npokyparypel Poccuiickoii ®epepauun ot 29 nmexaGps 2011 r. Ne 450 «O
BBE/ICHMM B JHeHcTBHe MHCTpyKUMH 10 AenonpowsBOACTBY B opraHax
YUPEXKIEHUAX MPOKYpPaTyphl Poccuiickoii DOenepauumny, MTUCbMOM
Mutmnpocseuienust Poccun ot 31 smBaps 2020 r. Ne MP-88/07 «O METO/IHKE
OLCHKH Ka4ecTBa», MOCTaHOBJIEHHeM [ JIaBHOrO rocy1apcTBEHHOrO CaHHTAPHOTO
Bpaia Poccuiickoii ®enepaunn or 28 supaps 2021 r. Ne 2 «O6 YTBEPKICHUH
CaHuTapHbIX npasii 1 HopM CanlluH 1.2.3685-21 «I uruenwueckre HOPMAaTUBI 1
TpeboBaHus K obecrieueHnio Ge30MacHOCTH WM Oe3BpeiHOCTH JUIsl YelloBeKa
(hakTOpOB Cpe/bl OOHTaHUM», NACIOPTOM (benepansroro npoekra «CoBpemMeHHas
LIKONI2» HALHOHANBHOTO npoekTa «ObpasoBanue», yTBEPKAEHHOTO NPE3UIUYMOM
Cosera npu [lpesunente P® no CTPaTeru4eCKOMY pa3sBUTHIO W HA[IMOHAJIbHBIM
MpoeKTaM, npoTokon ot 24.12.2018 Nel6, MeroauuecKMMM PEKOMEHIAUMAMH 110
OKa3aHHIO YCIIYT NCUXOJIOTO-1Ie/IarOrHYeCKOH, METOANYECKON M KOHCYTbTaTHBHOIM
[TOMOIIM POJTUTENSAM(3aKOHHBIM TIPe/ICTABUTENSIM) feTel, a Takxke rpax/jaHam,
KEJIAIOUIMM NPHHATL HA BOCIIMTaHME B CBOM CEMBH JeTei, OoCTaBIIMXcH Oe3
NONeYeHUsi poauTeNei, B paMkax (eaepansHoro npoekta «CoOBpeMEeHHAs MIKOa»
HAllMOHANLHOrO npoekTa «OOpa3oBaHWey», YTBEPKIEHHBIMU PaCIOPSIKEHHEM
Mununcrepersa npocsemenus Poccuiickoi ®enepauuu ot 10 asrycra 2021 r. Ne
P-183 rocynapcTBeHHBIX W MyHHUMDAIBHBIX OpraHOB BJIACTH, NHCHBMOM
Munucrepctpa obpasosanus u Hayku Poccuiickoii ®enepauun ot 31.01.2008 Ne
03-133, 3akonamm Slpocnasckoii o01acTu, yCTaBOM M JIOK&IbHBIMH aKTaAMH
00pa3oBaTeNIbHOTO yupek/IeHNs, Ha Haze Kotoporo co3aana Ciayxba.

3.2. OcHosHoii nenbio aesrensnoctH Cayx6bl SBASETCH CO3AHME YCIIOBUHM
JUISL  TIOBBIIICHAA  KOMIIETEHTHOCTH poauTenedl obyuaommxcs B  BOmpocax
00pa3oBaHKs U BOCIIUTAHUSL.

3.3. PykoBomuTenb OpraHu3anMM, OCYILIECTBASIONIEH obpa3oBarenbHyo
ACATEILHOCTD, CAMOCTOSATENBHO ONPEAETISET, U31AeT U YTBEPHKAAET HEOOXOAUMbIE
JIOKANIbHRIC HOPMATHBHBIC aKThl (npuka3 o co3maHum CiyxObl, npukaz o6
yrBepxaenun [lonoxkenns o Cuyxbe, u 1ap.), HaszHauaer PYKOBOAUTEIS
(koopmunaTopa) CiyxObl, OTBETCTBEHHOTO 3a OpraHu3alui0 OKa3aHUs YCIYI' W
B3aHMO/ICHCTBHE OPraHM3alMii U CIELHAIHCTOB, Y4acTBYIOUMX B JIEATETLHOCTH
Cnyx6bl Ha IOTOBOPHO# OCHOBe.

3.4. Pykosonutens (xoopaunarop) CiaykGbi:



3

B KayecTre CrIEUHA/IACTa-KOHCYIbTaHTa  JUIS  JIUCMIETYEPCKOro
KOHCYIBTHPOBAHHA MOTYT ObITE NPUBIEYeHbl 00y4alolHecs 1o obpa3oBaTe/bHbIM
nporpamMvamM  BeICHIero  o0pasoBaHHA 0 HampaBl€HHSAM  MOATOTOBKH
«llcuxonorudeckue Hayky». «QOOpa3oBaHWe M [€IarOTHYECKHE HAYKH».
«Coumosiorus ¥ coumnaibHas pabortan, «Opucnpyaesums», yCrnemHo npoeainue
MPOMEAKYTOYHYIO aTTeCTallio HE MEHee 4eM 3a /1Ba rojia 00y4eHHus, NpH yCIOBHH
y4acTusd 8 00Yy4aroUIMX MEPONPUATHAX M0 BOIMPOCY OKa3aHHUA yCIyr INCHXOJOro-
MeIaroruyeckoi, MeToIH“ecKOH ¥ KOHCYJIbTALlMOHHOM MOMOLUM POAMTENNM
(3aKOHHBIM NPEACTaBATEIAM | AeTeH, a TakkKe rpaxiaHaM, XeNaloUuM NPUHATh Ha
BOCITUTAHHE B CBOM CeMbM 1eTeil, OocTaBIMXCS 0e3 MonevyeHus PpOAWTENeH B
pamkax denepanbioro npoexta « CoBpeMeHHas LIKO0/Ia» HAaUHMOHAIBHOIO MPOEKTa
«Obpa3oBaHue» ¢ NoayueHem cepTudHUKara.

[lepedeHb BO3MOKHBIX JIOJDKHOCTEH, TpeOGoBaHMH K KBanupHKalLuH,
KOTOpBIE PEKOMEH/IYeTCsl TPW3HABATh JOCTATOUHBIMH JUIS KBalTHM(DUKAMOHHBIX
TpeOOBaHM K CHIELHATUCTAM-KOHCYIbTAHTaM:

- mobbie JOJDKHOCTH MeIarori4eckKux paboTHUKOB
npogeccuoHaNbHOM KBaM(pUKALHOHHOM IpYyIIIbl NOJKHOCTEH
e aroruyecKkux paboTHHKOB BTOPOTO, TPeThEro, 4ETBEPTOrO

KBaTM(MKAMOHHBIX YpOBHEH (32 MCKJIIOYEHHEM KOHIlepTMe#cTepa) B
cootBeTcTBHM ¢ «KBanuUKallMOHHBIMU XapaKTEPUCTHKAMM JIOJDKHOCTEH
pabOTHUKOB 0Opa3OBaHWs», YTBEPXK/IEHHBIMH NpHKazoM MuHHCTEpPCTBA
3/]paBOOXpaHEHHs M couuanbHoro passutus Poccuiickoit Denepanuu ot 26
asrycta 2010 r. Ne 7611; .

- JOJDKHOCTH TIPO()eCCHOHANBHOH KBATM(DUKAIMOHHONW TPYTIIIbI
JOJDKHOCTEH PYKOBOAMTENEH CTPYKTYPHBIX T[OApasjie/iennii (B cocTtaBe
JOJDKHOCTEH paboTHUKOB 00pa3zoBaHMs), €C/IM BO3IIIABJISIEMOE CTPYKTYPHOE
noJjipasjelieHue peanuszyer 00pa3oBaTelbHYIO IpOrpaMMy s JeTei;

- JIOJDKHOCTE  mejarora-ricuxosiora  (mcuxomora B cdepe
obpa3zoBanusi) KBaTM(HKANMK, COOTBETCTBYIOIIEH MPOdeccHoHAIBHOMY
craupapty «lleparor-ncuxonor (meuxonmor B cdepe 0OpazoBaHHs)»,
yTBEPXKIIEHHOMY NpHKazoM MunuctepcTBoM Tpyaa Poccuiickoit @enepauyn
ot 24 wionsi 2015 r. Ne 514n.

PekoMmenyercsi, 4ToObl CHEHMAJKCTBI B TEYEHHE NEpPBOro roaa padoTel
NPOLLIM CrienHanbHoe o0yyeHue B (OpMe MOBBILICHHS KBaTH(UKALUK 110
BOIIPOCaM OKa3aHus Y CIIyT.

3. [Nopsiiok co3aanms ¥ opranu3anus gesrenbHoctd CyxObl
3.1. Cnyx0a B cBoeil JedTelIbHOCTH PyKoBoAcTByeTcs ['paknaHckum
kosekcoM Poccmiickoit  ®enepanmn, CemeiiHbiM  kozekcom  Poccuiickoii
®enepamun, PenepanbHbiM 3akoHOM OT 29 aekabps 2012 r. Ne 273-®3 «O6
oOpaszoBanuu B Poccuiickoii ®enepaunn», OenepanbHeIM 3aKOHOM OT 24 IO
1998 r. Ne 124-®3 «O6 ocHOBHBIX rapaHTHsX npaB pebenka B Poccumiickoi
denepaun», @DenepansibivM 3akoHom or 27 wmons 2006 r. Ne 152-03



Pernonanbnas ciyx0a — rocysapcTBeHHas oOpa3oBaTelibHasi OpraHM3alus
(nmM  ee CTPYKTypHOE MOApa3/ielieHUE), pAacCloJOKEHHas HAa TEPPUTOPHH
SlpocnaBckoi 00nacTH, ABNSAIOMIASCH SAPOM PETHOHANBLHON CHCTEMbI OKa3aHMsl
NICUXO0JIOrO-TIEJarOrHYeCKOf, METOJUYECKOH ¥  KOHCYJbTATUBHOM  TTOMOIIM
poanTensaM (3aKOHHBIM IPEJCTABUTENSIM) JIETEH, a TAKKE IPAXKJAAHAM, KEJAIOLIUM
NPUHATE HAa BOCIIMTAaHWE B CBOM CEMbH JIeTel, OCTaBIIMXCA 0e3 mnomedeHus
ponuTeNne, M OCYHIECTBISIONIAs  OPraHM3allHOHHOE, METOJHMYECKOE U
AQHAIUTHYECKOE  CONPOBOXK/IGHWE W MOHUTOPHHT  Pa3BHUTHS  CHCTEMBI
KOHCYJIbTaTHBHOM MOMOLIH B SIpociaBckoi 00nacTH.

Cnyx0a — poneBasi cTpykTypa 0a30Boil OpraHusalMy, CO3JaHHas B LENAX
OKazaHus yCIIyTH IICUXO0JIOr0-TIe1aroru4eCcKou, METOIHYECKON u
KOHCY/IbTATHBHOM IOMOILH OJIyYaTENISAM.

Ycenyra ncuxonoro-neaaroru4eckoi, MeTOAMYECKOM M KOHCYJIbTaTHBHOI
noMou (zanee — yciyra) — yciuyra, oKassiBaemas NoJydatelsM (pOAMTENAM
(3aKOHHBIM NPEJICTABHTENSAM) IeTeH, a TAKKe rPaKAaHaM, KeIaronMM NPUHATD Ha
BOCIIMTaHUE B CBOM CEMBHM JIETeH, OCTaBIIMXCs 0Oe3 mnomedeHus pojauteseii) 1o
BOTIPOCaM pasBUTHA W 00pasoBaHus (0OyueHMs M BocnuTaHus) pebenka. Yciyra
OKa3bIBAETCS KaK O/THOKPATHAS MOMOIIIb NOTy4aTeio B (JOpMe KOHCYIILTHPOBAHHS
N0 BO3HUKIOMM BOMPOCaMm MPOJODKHTENBHOCTEIO He MeHee 45 MHHYT.
KonkperHoe  coxepkaHue  yciayrd  (ICHXOJIOrMYECKas,  Mearoruyeckas,
METOAMYECKasi, KOHCYJIbTaTHBHASA [IOMOIIb) ONpeJessercs Mpu oOpalleHuH 3a
MOJIyYEHHUEM YCIIYyIH, HCXO/A U3 NOTpeOHOCTeH Mmoydarens ycayru.”

[lonywatens yciayru — pomutens (3aKOHHBIM NpeACTABUTENbL) pebeHKa,
IpaKJaHHH, JKENAIOIIMI MNPUHATH HA BOCIHTAHHE B CBOIO CeMbl0 pebeHka,
ocrapiierocst 6e3 nonedeHus: poauTeneH, UMEIOMMN NOTPEGHOCT B MOMYYEHHH
NICHXOJIOTO-NE/IAarOrHYeCKOM, METOAMYeCKOH M KOHCYJIbTAaTHBHOM TMOMOINM [10
BOIpocam 00pa3oBaHMsi (BOCTMTaHUS ¥ 00ydeHHs) peOeHKa, ¢ Lebl0 penieHus
BO3HUKIIUX TMpobsiiem B chepe oOpa3oBaHus, IPeJOTBPAIIEHHS BO3MOXKHBIX
npob/ieM ¥ NIAHMPOBAHHS COOCTBEHHBIX JICHCTBHI B Cllydae MX BO3HHKHOBEHHS,
nostyqeHust uH@opmanuu o coOCTBEHHBIX MpaBax, npasax pebenka B cdepe
o0Opa3oBaHusl.

Crneunamucr Cnyx0bl (Janee — crnenuanvcT) — JMIO, TPHUBIEYEHHOE
Ciyx00ii 11 oKka3aHMs yCIyrd MOMy4YaTel0 YCIYrM Ha OCHOBAaHMH TPYIOBOTO
nub0  rpaXKnaHCKO-IPaBOBOrO  JOroBopa, 00Jajaloliee COOTBETCTBYIOIMMH
3HAHUSAMM,  HaBBIKAMH,  KOMIIETECHLMAMH, HMEOIIee  COOTBETCTBYIOLIEE
obpa3oBanue, B TOM YHCIIe JONONHATENLHOE IpodeccuonanbHoe o6pasoBaHue.



